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Declaration of Independence

• “We hold these truths to be self-evident, 
that all men are created equal, that they 

are endowed by their Creator with certain 
unalienable Rights, that among these are 

Life, Liberty and the Pursuit of 
Happiness…”



1972 SC HUMAN AFFAIRS COMMISSION



Legislative Mandate and 
Mission

SECTION 1-13-40
“There is hereby created in the executive department 
the South Carolina Human Affairs Commission, to 
encourage fair treatment for, and to eliminate and 
prevent discrimination against, any member of a group 
protected by this chapter, and to foster mutual 
understanding and respect among all people in this 
State.”



To eliminate and prevent unlawful 
discrimination in:

Employment -- on the basis of race, color, 
national origin, religion, sex, age and 
disability; 

Housing-- on the basis of race, color, national 
origin, religion, sex, familial status and disability;

Public Accommodations-- on the basis of race, 
color, national origin and religion.

and… Other Allegations of individual or 
institutional discrimination not considered 
unlawful  (90(e) )

SCHAC’s Mission



SCHAC’s Vision

To be well known with a positive image 
and a mission that is understood and 
accepted by the public. SCHAC is a fully 
resourced, customer-friendly agency with 
a diverse, well-trained and efficient team 
working together effectively in a safe and 
supportive work environment in fulfillment 
of the agency's mission.



SCHAC’s Values

• Accountability

• Customer Service

• Integrity

• Loyalty

• Fairness

• Professionalism

•Teamwork



South Carolina Human Affairs Commission
Organization Structure Overview
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Administration
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Technical Services
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90 e & Public Accommodation



Laws Enforced by the 
Human Affairs Commission

•South Carolina Human Affairs Law
•South Carolina Fair Housing Law
•South Carolina Equal Enjoyment and     
Privileges to Public Accommodations
•Federal Laws Prohibiting Discrimination



Federal Laws Enforced by The 
Human Affairs Commission

•Equal Employment Opportunity 
Commission  (EEOC) 
Employment Discrimination

•US Department of Housing and 
Urban Development  (HUD)
Housing Discrimination



EEOC LAWS ENFORCED
Title VII of the 1964 Civil Rights Act

Bans discrimination in employment because of race, color, religion, sex, or  national 
origin.

Age Discrimination in Employment Act (ADEA)
Makes unlawful employment discrimination because of age against anyone 
40 years of age and older.

Pregnancy Discrimination Act
Amends Title VII and states that employment discrimination is prohibited when  
based on pregnancy, childbirth, and related medical conditions.

The Americans with Disabilities Act (ADA)
Prohibits employment discrimination against qualified individuals with disabilities in 
the private sector, and in state and local governments.



HUD LAWS ENFORCED
• Title VIII of the Civil Rights Act

Prohibits discrimination in the sale, rental, and financing of dwellings, and in 
other housing-related transactions, based on race, color, national origin, 
religion, sex, familial status (including children under the age of 18 living with 
parents or legal custodians, pregnant women, and people securing custody of 
children under the age of 18), and disability.

• The American with Disability Act (ADA)
Prohibits discrimination against persons with disabilities including private 
housing, housing that receives federal financial assistance, and state and local 
government housing.

• Section 504 of the Rehabilitation Act of 1973
Prohibits discrimination based on disability in any program or activity receiving 
federal financial assistance.



Authority of the Commission 

• Contract with EEOC & HUD to investigate 
complaints

• Seek injunctive relief for a pending complaint
• Issue subpoenas to parties in an investigation
• Hold administrative hearings to adjudicate ‘cause’ 

cases, awarding damages and assessing 
penalties

• Litigate cases in court following completion of a 
‘cause’ investigation

• Conciliate or mediate complaints
• Promulgate Regulations 
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COMPLIANCE PROGRAMS



Compliance Programs

Intake & 
Referral

Mediation

EEO Enforcement

Fair Housing

Legal

Organizational Overview:  Compliance Programs



INTAKE



Receiving Citizens’ Complaints of 
Discrimination  (Intake)

Complaints received regarding…
• Employment
• Housing
• Public Accommodations, and, 
• Other individual and institutional 

allegations of discrimination (90(e))



South Carolina Human Affairs Commission
Discrimination Complaint Intake Process

(Analysis of Accepted Complaint)

Analyze Completed
Questionnaires & Forms

In Depth Interview

Draft & Perfect
Charge

Dual File 
With EEOC

Refer for Mediation Investigation Waive to EEOC

Analyze Completed
Questionnaires & Forms

Interview if Necessary

Draft & Perfect
Charge

Dual File 
With EEOC

Refer for Mediation Investigation Waive to EEOC



Jurisdictional 
information

Respondent 
Information

Basis of Complaint 
and date occurred

Issue prompting Complaint

Respondent’s apparent 
reason for adverse action

Complainant’s allegations  

Complainant’s 
declaration of 
discrimination and laws 
violated

Complainant 
Certifications; sworn 
statement, notarization 
and signature

Complainant 
contact 
information

Matters 
subject to 
investigation 
to determine  
if laws were 
violated



Investigations

State Agency
Case?

YesNo

Investigation

Assignment to 
Supervisory 
Commission 
Member

The Investigative Process
Tracking a case from filing  to final agency action

Settlement Administrative Closure

Case Received from Intake 
or

Mediation Impasse

Internal Review of 
Findings



Cause

State Agency
Case?

Yes
Review by 
Supervisory 
Commission 
Member

No Reasonable 
Cause

Dismissal Conciliation Effort

The Investigative Process (Con’t)

Investigation Is Concluded
Internal 

Review of 
Findings

No

SCHAC 
Finding



Commissioner's 
Reconsideration

EEOC Substantial 
Weight Review

No Reasonable Cause Finding
Reconsideration Rights of Parties

The Investigative Process (Con’t)

Reconsideration
of SCHAC
Finding



Reasonable Cause Finding
Discrimination apparent: Attempts made to reconcile the parties

State Agency
Case?

SuccessfulUnsuccessful

SCHAC May Hold
Public Hearing

Issuance of 
Notice of 

Right to Sue
Complaint Closed

Conciliation Effort

yes

The Investigative Process (Con’t)

no



SCHAC Conducts
Public Hearing
(State Agency)

Decision No Reasonable CauseReasonable Cause

The Investigative Process (Con’t)

SCHAC Public Hearing

SCHAC 
ISSUES ORDER

Complaint 
is Dismissed



MEDIATION



Benefits to Mediation

• A notice of Right to Sue is not issued
• The case does not go to court
• Saves time
• Saves money
• Resolves a complaint so that all parties 

are content
• Discussion can result in solving other 

problems and issues



EEO Enforcement



State Human Affairs Law 
Prohibits Employment 
Discrimination Based On:

RACE
COLOR

RELIGION
NATIONAL ORIGIN

SEX
AGE

DISABILITY



SCHAC AND EEOC TIPS TO 
KEEP IN MIND

• South Carolina is divided between EEOC 
Districts:

• Atlanta District Office – Allendale, 
Bamberg, Barnwell, Beaufort, Berkeley, 
Charleston, Colleton, Dorchester, 
Georgetown, Hampton, Jasper, 
Williamsburg

• Charlotte District Office – the other 34 
counties





HOUSING



SCHAC is a FHAP Agency

• FHAP is a Fair Housing Assistance Program.
• The South Carolina Fair Housing Law was 

enacted in 1989 and gave the Commission 
jurisdiction to investigate all fair housing 
complaints in the State.  HUD recognized SHAC 
as substantially equivalent state agency in 1995. 

• HUD provides FHAP funding annually on a 
noncompetitive basis to State and local agencies 
that enforce fair housing laws that are substantially 
equivalent to the Fair Housing Act.



SCHAC and FHIP Agencies
• FHIP is a Fair Housing Initiatives Program.
• FHIP organizations assist people who believe 

they have been victims of housing 
discrimination.

• FHIP organizations partner with HUD to help 
people identify government agencies that 
handle complaints of housing discrimination. 

• There are a number of FHIP agencies 
throughout SC that forward complaints to 
SCHAC for investigations.



Housing Discrimination Basis

• Race
• Color
• Religion
• Sex
• National Origin
• Mental or Physical Handicap (Disability)
• Familial Status (families with children)



Investigations

The Investigative Process
Tracking a case from filing to final agency action

Settlement Administrative Closure

Case Received from Intake 
or

Mediation Impasse

Internal 
Review of 
Findings

SCHAC 
Finding



CauseNo Reasonable 
Cause

Dismissal Conciliation Effort

The Investigative Process (Con’t)

Agency Finding

SCHAC 
Finding



Commissioner's 
Reconsideration Appeal to HUD

No Reasonable Cause Finding
Reconsideration Rights of Parties

The Investigative Process (Con’t)

Reconsideration
of SCHAC

Finding



Reasonable Cause Finding
Discrimination apparent: Attempts made to reconcile the parties

SuccessfulUnsuccessful

CP or R can elect a 
Public Hearing

CP can file 
lawsuit

Complaint Closed

Conciliation Effort

The Investigative Process (Con’t)

Parties can elect for 
SCHAC to file a lawsuit



SCHAC Conducts
Public Hearing

Decision No Reasonable CauseReasonable Cause

The Investigative Process (Con’t)

SCHAC Public Hearing

SCHAC 
ISSUES ORDER

Complaint 
is Dismissed



Consultative Services

Tech. Services 
& Training

Community
Relations

Consultative Services provides 
technical assistance to state agencies and 
organizations in developing programs to 
promote the agency’s legislative mandate 
as well as monitoring and diffusing ethnic 
/ race relationship strife wherever it may 
occur in the state of South Carolina.



TECHNICAL SERVICES 
AND TRAINING

(Prevention and Intervention)



Development of State Agency 
Affirmative Action Plans

•Review the Workforce Composition of State Agencies 
based on data describing employment trends by race 
and sex during the year

• Assist State Agencies in identifying areas in their 
workforce where race and sex groups are 
disproportionate (Underutilization)

•Assist State Agencies (and other organizations who request 
services) to identify action steps to reach goals designed 
to  eliminate underutilization (Affirmative Action Plan)  





Annual Report to the 
South Carolina General Assembly

“The Status of Equal Employment Opportunity in 
South Carolina State Government”

South Carolina Code of Laws SECTION 1-13-110.

“Each State agency shall develop an Affirmative Action Plan to assure equitable
employment for members of minorities (race and sex) and shall present such
Plans to the Human Affairs Commission. On or before February 1 of each year,
the Human Affairs Commission shall submit a report to the General Assembly
concerning the status of the Affirmative Action Plans of all State agencies. If any
Affirmative Action Plans have been disapproved, the report shall contain the
reasons for such disapproval. If the General Assembly takes no action within
sixty (60) days on those Plans which have been disapproved, the action of the
Human Affairs Commission shall be final.”



SCHAC Training

•Equal Employment Opportunity
• Sexual Harassment
• Diversity
• Fair Housing
• Affirmative Action



Community Relations



What is Community Relations?

“Community Relations” is the fostering 
of better relationships within a 
community through organized efforts 
to bring together cross- sections of 
people to resolve mutual issues which 
include, but are not limited to, law 
enforcement, education, business 
practices, government, and public 
accommodations.



Community Relations Councils
• Established throughout the state at local 
community levels to resolve problems locally
• Mission of Human Affairs Commission is to 
work through these councils to carry out  its 
mandate to improve relationships among the 
citizens of South Carolina
• Counties considered geographical boundaries 
for operation of local councils



Community Relations Councils Statewide  (FY 16-17)



There still remains the unfinished goals of the 
civil rights movement and the civil rights 

movement is a critical part of the American 
movement and the American story.  It’s a 

movement in which every person, regardless of 
their skin color is 

treated equally under the law.

-Former SC Governor Nikki Haley
speech at the National Press Club


